Occupational health nurses can use the Wheel of Professionalism to assess their own behaviors and then set goals to improve professionalism in practice.
P rofessionalism in nursing is critical to credibility and a positive image. The degree of professionalism displayed by nurses in the workplace can directly influence how they are perceived by others. This article describes eight aspects of professionalism for nurses to consider. When striving to meet daily work demands, all professionals can sometimes lose sight of a need for improvement. Even if they identify areas for development, they may not know how to start.
The impetus for this article came from a nursing conference in which participants were given the challenge of defining various attributes of occupational health nursing, one being professionalism. In researching this challenge, helpful information was found on the Eastern Carolina University Medical School, Merriam-Webster Dictionary, and American Nurses Association websites. Also, career strategist Camille Primm provided valuable insight using the Wheel of Professionalism (Primm, 2010). By incorporating these informational sources as building blocks, a standard was developed by which individuals can measure their professionalism in eight areas.
Professionals can review the eight aspects of professionalism and make small changes as needed based on their ratings in individual areas. The interactive Wheel of Professionalism ( Figure) will aid in the self-review process. Individuals rate each spoke of the wheel ranging from a "self-score" of 0 at the center to 10 at the outer edge of the spoke. Then individuals draw a line connecting each dot they used to rate themselves around the wheel to discover the appearance of their wheel (i.e., round, wobbly, flat, tiny, perfect). From that shape, individuals can determine what changes or improvements are needed to their practices.
Professionalism is defined as "exhibiting courteous, conscientious behavior and generally businesslike manner in the workplace; conforming to technical or ethical standards of a profession" (Merriam-Webster OnLine, 2010). This definition is especially important in occupational health, as it outlines the expectations of the employees occupational health nurses serve. Occupational health nurses are often expected to interact with individuals, groups, or departments (e.g., employees, family members, coworkers, employers, and various departments integral to their daily work). How are nurses perceived by others? Occupational health nurses must maintain a high level of professionalism at all times, especially during extreme stress or chaos. The eight aspects of professionalism, as defined by Primm (2010), not only answer this question, but also identify which areas most need improvement.
Lifelong learning is critical in the nursing profession. Nursing is constantly changing and evolving. Staying informed and current regarding trends and technology is essential. The following bullets related to lifelong learning may indicate a need for practice improvement: l Increase knowledge and skills. l Encourage feedback from others. l Assist others.
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Accountability and initiative are central to occupational health nursing practice. The degree to which the following are achieved can directly impact the perception others have of the nurse: Seek assistance when needed. l Disclose when an error is made and identify the course of action to rectify the problem.
Self-care and personal growth can be key to influencing how others view occupational health nurses as professionals. They can also directly reflect how nurses see themselves. Nurses need a positive self-image if they are to be viewed positively by others. Responsibility and a sense of duty define individuals as professionals. To be driven by service to others means stepping up when duty calls, even if it is not part of one's job. Compassion and respect for others are key for occupational health nurses. The American Nurses Association (2010) defines nursing as "protection, promotion and optimization of health and abilities, prevention of illness and injury, alleviation of suffering through diagnosis and treatment of human responses and advocacy for health care for individuals, families, communities and populations." The following are es- professional practice
